Admission to the University

How to Apply for Admission

You can obtain an application for admission and information concern-
ing admission procedures from the Office of Admissions and Student
Affairs, Golden Gate University, 536 Mission Street, San Francisco, CA
94105-2968; telephone 415-442-7800; fax 415-442-7807; email
info@ggu.edu.
www.ggu.edu. Regardless of the GGU location you will attend, you

You may also use our online application at

should send your completed application forms and documents to the
San Francisco Admissions Office.

When To Apply

*  For your convenience, applications are accepted throughout the year,
and admission decisions are made soon after all necessary documents
have been received. All documents submitted become the property of
the university and cannot be returned. The application fee is non-
refundable.

* An application file is easy to assemble, and you may apply for
admission up to one calendar year prior to enrollment.

*  You will be admitted under degree requirements in effect at the
time of your admission.

e If you are an international applicant or an applicant applying to
receive veterans’ benefits, you should apply by the following dates
to allow time for processing the government documents necessary
for your attendance:

For the fall term: May 15
For the spring term: September 15
For the summer term: January 15

¢ Admission to academic programs and eligibility to enroll is valid only
when verified and confirmed in writing by the Admissions Office.

The Admission Process

*  Admission to Golden Gate University is based on an assessment of
your educational and professional background, and a
determination of your ability to benefit from the particular degree
or program objective.

e Applications are reviewed individually and the admission decision
may specify certain requirements as determined by the faculty;
these may include satisfying additional admission requirements,
satisfying admission conditions, or achieving certain academic
progress standards.

* The Admissions Office, in consultation with the appropriate fac-
ulty, reviews all documents received, including official academic
records from other institutions, scores on any required tests, per-
sonal statement, professional resumes, letters of recommendation,
personal interviews, and any other relevant information.

e Applicants whose academic preparation does not meet the univer-
sity admission criteria, but who show potential for academic
achievement, may be offered conditional or exceptional admission
with the approval of the appropriate academic department.

e Applicants who have been denied admission may not register for
classes, and must wait a minimum of one year before applying
again at the same academic level.

e All application materials become the property of the university and
cannot be returned.

Undergraduate Admission
This section pertains to admission to bachelor’s degree and undergrad-
uate certificate programs.

Undergraduate Admission Criteria

To be considered for admission to undergraduate programs, you
should have:

* A high school grade point average of 3.00 (B) or higher (3.2 for
some programs); of,

e A community college, college, or university cumulative grade point
average of 2.00 (C) or better if twenty-four (24) or more semester
units of prior transferable credit have been earned; if twenty-three
or fewer semester units have been earned, both high school and
college records will be reviewed.

If you do not meet the admission guidelines mentioned above, you
may be admitted conditionally with the approval of the appropriate
academic department. Undergraduate students who are conditionally
admitted must achieve the required cumulative grade point average of
2.00 in their first twelve (12) units at Golden Gate University.

Admission Application Documents

You should provide the following documents:

¢ Admission Application Form and Fee: The completed application
form with the nonrefundable application fee ($55 for US applicants;
$25 for US certificate applicants; and $90 for all international
applicants) should be sent to the Admissions Office.

e Official Academic Transcripts: If you have 24 semester units (36
quarter units) or more of transferable credit, you need only provide
college transcripts. If you do not have at least 24 semester units of
transfer credit, you should provide transcripts of all high school (sec-
ondary school) and previous college work. Students who did not
complete high school must provide results from the General
Educational Development (GED) examination or the California High
School Proficiency Examination (CHSPE). Non-native speakers of
English should also submit high school transcripts. All transcripts
should be sent to the Admissions Office in envelopes sealed by the
other schools, colleges, or universities issuing the transcripts.

e Test Scores: All test score reports must be sent directly from the
Educational Testing Service (ETS) to the Admissions Office. If your
first (native) language is not English, you must meet the English lan-
guage proficiency for admissions. Many applicants do this by taking
the TOEFL exam and submitting the official test score from ETS. For
a list of ways to meet this requirement, refer to the Catalog section
“English Language Proficiency Admission Requirements” on p. 1135.
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¢ Personal Statement (Optional): In cases where the academic history
of an applicant does not meet the minimum admission require-
ments, it is recommended that a written personal evaluation be
submitted with the application materials. The statement should
give a realistic appraisal of any academic work since graduation
from high school. Note any inconsistencies in the academic record
and the reasons for them. In addition, include a plan to affirm a
commitment to academic success while attending Golden Gate
University. Applicants are encouraged to be as forthright and open
as possible, and should feel free to discuss unusual circumstances
or situations of adversity that may have influenced their current
values. Be aware that both the quality of the writing and the
thoughtfulness of the statement will be evaluated.

¢ Certification of Finances: If you are an international student who
will be attending on a student or scholar visa, you must also
provide a Certification of Finances form. Refer to the Catalog
section “Applying for Admission as an International Student” on
p. 116.

Undergraduate Advanced Placement Credit

High school graduates may earn up to thirty (30) units (one academic
year) of credit for advanced placement college-level courses completed
in high school when validated by grades of three (3), four (4), or five
(5) on the Advanced Placement Examinations of the College Board.
Advanced placement is also offered to students who have earned the
International Baccalaureate Diploma when validated by scores of five
(5), six (6), or seven (7) on the IB Higher-Level examination.

Choice of Major

There are a number of undergraduate degree programs with a variety of
majors from which to choose. Applicants will not be admitted as “unde-
cided.” Applicants must select a degree program at the time of application.
Golden Gate University does not offer double major degrees. Students who
wish to earn a bachelor of business administration degree with multiple
concentrations should refer to the policy below.

Multiple Concentrations in the BBA Program

Two or more concentrations may be taken in the BBA program. In addi-
tion to the course requirements for the concentrations, you must also
complete the course work for all the lower division courses, the liberal
studies courses, and the business core courses, plus any additional
requirements needed to complete all degree requirements. All of the
course work for multiple concentrations must be completed prior to grad-
uation; you may not request any additional concentrations after you have
received your BBA.

Your diploma will list all of the concentrations that you have success-
fully completed by the date of your graduation.
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Graduate Admission
This section pertains to admission to master’s degree and graduate certifi-
cate programs.

Graduate Admission Criteria

For admission to degree programs and certificate programs you should:

* Hold an earned bachelor’s degree from a regionally accredited US
institution or hold a bachelor’s degree equivalent from a
recognized foreign institution;

¢ Demonstrate academic and professional capability to study at the
graduate level;

* Possess quantitative, writing and computing skills needed to
succeed in a competitive and dynamic environment.

MBA degree program applicants for all concentration areas will
also be evaluated through a review of cumulative undergraduate grade
point averages in combination with GMAT score results. MBA appli-
cants must fulfill the MBA Degree Proficiency Requirements, including
writing, and should refer to the Catalog section “Degree Requirements,
Graduate,” p. 146.

The GMAT is a basic aptitude test and does not require previous
knowledge of business subjects. The GMAT is offered in a Computer-
Adaptive format at various locations in the Bay Area and around the
world. Test appointments can be made with the Educational Testing
Service by calling 1-800-462-8669 or through the GMAT web page at
WWW.gmat.org.

Note: Some applicants to the MBA program are not required to
provide a GMAT score. The exceptions to the GMAT requirement are:

(a) Applicants who already have an earned master’s or higher degree
from a regionally accredited US institution;

(b) Applicants who have a cumulative 3.50 grade-point average in stud-
ies leading to a US bachelor’s degree from an accredited or approved

institution;
(c) Applicants who have a CPA license;
(d) Applicants who have other professional licenses or designations

earned by passing a nationally recognized US exam (e.g. CMA, CIA)
and who petition for and receive approval from the dean of the
Edward S. Ageno School of Business;

e) Applicants who have more than five years of substantial profes-
sional and/or supervisory managerial work experience.
(Professional experience refers to practicing CFAs, attorneys,
physicians or other qualified professional careers; supervisory
managerial work experience refers to experience directing others in
the accomplishment of tasks.)

(f) Applicants to the executive master of business administration
(EMBA) degree program. Refer to “Admission to the EMBA

Program” on p. 28 for other required documents.

If you do not meet the admission guidelines mentioned above, you
may be admitted conditionally with the approval of the appropriate
academic department. Graduate students who are conditionally admit-
ted must maintain a cumulative grade point average of 3.00 in their
first nine (9) units at Golden Gate University



Admission Application Documents

To be considered for admission to the graduate program, you should

provide the following:

¢ Admission Application Form and Fee: The completed application
form with the nonrefundable application fee ($55 for US
applicants; $25 for US certificate applicants; and $90 for all
international applicants) should be sent to the Admissions Office.

e Official Academic Transcripts: You should provide official tran-
scripts from each college or university you have attended.
Applicants to the MS in taxation, EMPA or EMBA need only sub-
mit transcripts from the degree-granting undergraduate institution.
If you are a non-native speaker of English, you should also submit
high school transcripts, unless your undergraduate degree is from
an accredited US institution. All transcripts should be sent to the
Admissions Office in envelopes sealed by the other schools, col-
leges or universities issuing the transcripts.

o Test Scores:

(a) A GMAT score is required of MBA degree applicants. (See the
few exceptions listed above.)

(b) The GMAT or GRE may be required of other master’s degree
applicants if academic transcripts do not indicate sufficient acade-
mic preparation.

(c) If your first (native) language is not English, you must meet the
English language proficiency for admissions. Many applicants do
this by taking the TOEFL exam and submitting the official test
score from ETS. For a list of ways to meet this requirement, refer
to the Catalog section “English Language Proficiency Admission
Requirements” on p. 115.

(d) Test score reports must be sent directly from the Educational
Testing Service (ETS) to the Admissions Office.

*  Personal Statement (Optional): In cases where the academic history
of an applicant does not meet the minimum admission require-
ments, it is recommended that a written personal evaluation be
submitted with the application materials The statement should give
a realistic appraisal of any academic work since graduation from
high school. Note any inconsistencies in the academic record and
the reasons for them. In addition, include a plan to affirm a com-
mitment to academic success while attending Golden Gate
University. Applicants are encouraged to be as forthright and open
as possible, and should feel free to discuss unusual circumstances
or situations of adversity that may have influenced their current
values. Be aware that both the quality of the writing and the
thoughtfulness of the statement will be evaluated.

e Certification of Finances: If you are an international student who
will be attending on an F-1 or J-1 visa, you must also provide a
Certification of Finances form. Refer to the Catalog section
“Applying for Admission as an International Student” on p. 116.
Please note: All application materials become the property of the

university and cannot be returned.

Admission to Executive MBA Program and
Admission to Doctoral Degree Program

Admission policies for the EMBA and DBA programs appear in the
sections of this Catalog describing those programs. (See p. 28 and 29.)

Two Master’s Degrees in Different Fields

Many students who hold a Golden Gate master’s degree become candidates
for a second master’s degree. Requirements for the second degree, including
academic residency, must be fulfilled. Students who hold a master’s degree
from a regionally accredited institution and become candidates for a second
degree at GGU may transfer up to 12 units of credit from the first degree to
the second, subject to approval by the department chair or program director.

Multiple Concentrations in the MBA Program

Two or more concentrations may be taken in the MBA program. In addi-
tion to the course requirements for the concentrations, you must also
complete the course work for all the foundation and the advanced pro-
grams. All of the course work for multiple concentrations must be com-
pleted prior to graduation; you may not request any additional
concentrations after you have received your MBA.

Your diploma will list all of the concentrations that you have success-
fully completed by the date of your graduation.

English Language Proficiency Admission
Requirements

All undergraduate and graduate applicants whose first (native) language
is not English must meet an English language proficiency requirement to
qualify for admission. This requirement may be met in a number of ways:

1 Official TOEFL score for admission: Undergraduate 525 [197
computer] or higher, Graduate 550 [213 CBT] or higher.

2. Official TOEFL (Undergraduate 475 [153 computer], Graduate

500 [173 computer] scores qualify the candidate for provisional

admission through the university’s PLUS Program (Preparation in

Language and University Skills). Successful completion of the

PLUS Program is required in order to qualify for admission to a

degree or certificate program. See p. 63 for detailed information

about the PLUS Program.

GGU Institutional TOEFL (same requirements as listed above)

Seven years documented, increasingly responsible professional

experience in the US or other English speaking country.

5. Completion of English 1A/1B (or equivalent) at regionally accred-
ited US college/university with grades of B or better in both;

6 Bachelor’s degree from regionally accredited US college/university
(or equivalent from recognized college/ university in another
English speaking country) with at least 60 units completed at the
US college (or equivalent);

7 Master’s degrees from regionally accredited US college/university
(or equivalent from recognized college/ university in another
English speaking country);

8 IELTS (Cambridge) (Undergraduate: Band 6 or higher, Graduate:
Band 6.5 or higher);

9 APIEL (College Board) (Undergraduate: 3 or higher, Graduate: 4
or higher).

10 Completion of 3 years of high school in the US or another accept-
able English-speaking country.*

11 Completion of a British-standard “O-level” examination in English
Language/Literature with a mark of C or higher;**

12 Completion of a British-standard “A-level” examination in English
Language/Literature with a mark of A/O or of D or higher.**

S W

*Note 1: Not all English medium educational systems fulfill this requirement. Countries that
qualify are: Australia, Anglophone Canada, Great Britain, Ireland and New Zealand

** Note 2: Not all countries that offer O- and A-level examinations meet British examining board
standards. Countries that meet this standard include: Bahamas, Belize, Brunei, Ghana, Great
Britain, Guyana, Hong Kong, Ireland, Jamaica, Malaysia, Malta, Mauritius, Sierra Leone,
Singapore, Zambia and Zimbabwe.
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Admission of Undergraduate and Graduate
International Applicants (Student Visa Holders)

Golden Gate University welcomes applicants and students from all
over the world. Following are a few notes of particular importance to
our international applicants.

The Application Calendar

*  You should submit an original or certified transcript and certified
English translation to the Admissions Office from each school
previously attended. Examination scores and mark sheets may be
submitted if the institutions attended do not maintain transcripts.

e International applicants must submit all supporting materials by
the following dates to allow time for receiving credentials and pro-
cessing the government documents necessary for their attendance:

For the Fall Term: May 15
For the Spring Term: September 15

For the Summer Term: January 15

Applying for Admission as an International
Student

¢ If you are applying for undergraduate admission you must have
completed a high school or approved secondary school program. If
you have more than two semesters of full-time course work at the
college or university level you will be considered as a transfer student.

o If you are a graduate of an American college or university and are
applying for admission as a master’s degree candidate, you must
have earned a bachelor’s or higher degree from a college or univer-
sity accredited by the appropriate regional accreditation associa-
tion. (International applicants who are not graduates of a
regionally accredited American college or university must have
earned a degree comparable to a US bachelor’s degree.)

o The Test of English as a Foreign Language (TOEFL) or other proof
of fulfillment of GGU’s English Language Proficiency Admission
Requirements (see p. 115) is required of all undergraduate and
graduate applicants who are non-native speakers of English.
TOEFL score reports must be sent directly from the Educational
Testing Service (ETS) to the Admissions Office. Alternatively, an
institutionally administered TOEFL exam may be scheduled
through International Admissions and Advising Services.

e A Certification of Finances form must be submitted by all appli-
cants intending to study while on a student or scholar visa. This
form gives us information that is required by the US Bureau of
Immigration and Customs Enforcement (ICE). It can be down-
loaded from the Golden Gate University website (www.ggu.edu),
or it can be obtained from the Admissions Office. It is included in
the application packet that is sent upon request.

¢ The Graduate Management Admission Test (GMAT) is required of
MBA applicants, all concentrations. GMAT score reports must be
sent directly from the Educational Testing Service (ETS) to the
Admissions Office.
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International Student Enroliment

¢ International applicants who are admitted as degree candidates
may be required to complete more than the number of units
specified as required for the degree, regardless of the extent of
previous work, if it is determined by the Admissions Office and/or
the faculty that additional academic preparation is necessary.

e The university is authorized under Federal law to enroll nonimmi-
grant alien students. The university will not issue the appropriate
documentation until the student has been admitted as a full degree
or certificate candidate, and has been financially certified by the
university’s Certification of Finances approval process.

e Students with a student or scholar visa may attend only the
Monterey Bay, Sacramento, San Francisco, San Jose and Walnut
Creek sites of GGU.

¢ Students with a student or scholar visa will not be admitted to the
Executive MBA program.

¢ New students should be prepared to pay the first term’s tuition and
fees in full at the time of registration.

¢ The Bureau of Immigration and Customs Enforcement requires
international students holding student visas to be enrolled for
consecutive terms of sufficient duration and units, typically
consisting of no fewer than twelve (12) units per term at the
undergraduate level and nine (9) units per term at the graduate level.

Admission to Certificate Programs and
Registering for Open Enroliment Studies

Not all students at the university are interested in earning a degree. You
may wish to attend for a shorter period of study to concentrate in a par-
ticular area of interest or to earn a certificate. Others come simply to take
a single course or two and are classified as “Open Enrollment” students.
Applicants who wish to earn a certificate should indicate so when apply-
ing for admission to the university. International students should refer to
the Catalog section “Enrolling at the University,” p. 126, for specific unit
enrollment requirements for each program. International students holding
a student or scholar visa are not eligible for Open Enrollment studies.

Certificate Studies

To apply for Certificate Studies, you should submit an admission applica-
tion form and a $25 application fee for US applicants ($90 application fee
for international applicants) to the San Francisco Admissions Office.

* An official transcript documenting the equivalent of a high school
diploma from an approved institution is required for undergraduate
applicants. If you have twenty-four (24) transferable semester units
or thirty-six (36) quarter units or more from a regionally accredited
college or university, you should submit complete official
transcripts detailing this course work. An official and complete
transcript documenting the award of the undergraduate degree
from a regionally accredited institution is required for graduate
applicants. An official TOEFL test score report or other proof of
fulfillment of GGU’s English Language Proficiency Admission
Requirements (see p. 115) is required for all applicants whose
native language is not English. Once these documents have been
received, the decision for admission to certificate studies is
communicated in writing by the Admissions Office.

e Some certificate courses require prerequisite courses which must
also be satisfied. It is not guaranteed that every course required for
each certificate is offered every term.



e Admitted certificate program students are required to maintain
normal academic progress standards, including grade point average.

o All course work for a certificate program must be earned at
Golden Gate University. No transfer credit is granted. Courses
earned at GGU in a certificate program may also be used toward a
degree program at the university.

* The certificate is awarded upon successful completion of the
course work and submission of an Application for Certificate and
requisite fee to the Records Office.

Open Enroliment Studies

e If you do not wish to work toward a degree or a certificate, you may
enroll for courses through the university’s Open Enrollment process.
Permission to register for individual courses is based on prior acade-
mic performance and preparation in appropriate prerequisites.

e Registration requires approval by an academic adviser.

¢ Courses completed in Open Enrollment status are applicable to
degree and certificate programs on a limited basis. A maximum of
nine units of course work completed in Open Enrollment status
may be used toward meeting requirements for a graduate degree or
certificate program and a maximum of 12 units may be used
toward meeting the requirements of an undergraduate degree or
certificate program.

e To register for graduate courses in Open Enrollment status, you
must have an earned bachelor’s degree; to take undergraduate
courses, you must have earned a high school diploma or GED.
Open Enrollment does not require submission of GMAT scores.

*  Students registered in Open Enrollment status are not eligible for
financial aid.

* Non-native speakers of English must meet the English Language
Proficiency Admission Requirements (see p. 115) prior to registra-
tion in Open Enrollment.

*  To register for Open Enrollment, it is only necessary to file a registra-
tion form and an Open Enrollment Data form at the time of registra-
tion.

*  Students registered in Open Enrollment status are not eligible to
earn certificates or degrees.

*  Open Enrollment is not available to international students with a
student or scholar visa who have applied for, but have not
received, admission to the university, unless they are in valid immi-
gration status at another college-level institution, have written
authorization from that institution to enroll in classes at Golden
Gate University and have met GGU’s academic and English lan-
guage proficiency requirements.

*  For more detailed information on undergraduate and graduate
program admission requirements, refer to pp. 134-139

Admission Policies Applicable to All Degree
and Certificate Students

Readmission of Former Students

Degree students who are absent from the university for three or more
consecutive trimesters must formally apply for readmission. Applicants
for readmission meet the admission requirements in effect at the time
of readmission. Students seeking readmission should obtain an
“Application for Admission” form and submit it to the Admissions

Office with the appropriate fee. Official transcripts from all other insti-
tutions attended in the interim must also be forwarded to the
Admissions Office in sealed envelopes.

Students who were on academic probation at the time they left the
university may be readmitted, but they remain subject to probation-
retention guidelines in effect when they left the university.

Readmitted students will be subject to the degree requirements in
effect at the time of readmission.

Cancellation of Application/Admission

An application may remain in pending status for up to one calendar
year from the date on which it was received in the Admissions Office.
If the file is not completed within that year, the application is expired.
Once an applicant is admitted, the admission is valid for the term for
which the student was admitted, and the subsequent two terms. If the
applicant has not enrolled during that time period, the offer of admis-
sion is cancelled. To be reconsidered, the applicant must reapply for
admission, pay the application fee in effect at the time of reapplication,
and resubmit all original transcripts as well as transcripts for any sub-
sequent academic work undertaken.

Pending Applications

Applicants to undergraduate and graduate studies may enroll as Open
Enrollment students while the admission application is pending final
decision. All rules applicable to Open Enrollment must be followed.

Change of Program

Degree students wishing to change their degree objective or area of
concentration must file a “Change of Degree Program/Major” form at
the Office of Admissions and Student Affairs and pay the appropriate
fee. Students will be reevaluated under the degree requirements in
effect at the time the form is processed.

Students who are on academic probation may apply for a change of
program. If the dean of the school in which the new program is housed
determines that the student’s qualifications meet the requirements of the
new program, the application will be forwarded to the Committee for
Admissions and Academic Probation (CAAP) for review.

Applicants who desire to change their degree program prior to an
admission decision should submit the request to the Office of
Admissions and Student Affairs. There is no charge for this process
prior to admission.

Changing from Certificate to Degree Status
Certificate students who wish to enter a degree program should submit
the appropriate admission application and all required supporting doc-
uments and fees. If admitted to a degree program, students will be
required to fulfill the degree requirements to that program in effect at
the time of admission. In addition to prior school records and test
scores, performance in certificate course work at Golden Gate is used
as a criterion for admission to degree programs.

Changing from Open Enroliment to Degree or
Certificate Status

Open Enrollment is a registration program, but does not constitute
admission to the university. Students who wish to change from Open
Enrollment to a degree or certificate program should file an
Application for Admission with the Admissions Office.
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Undergraduate Transfer Credit

Transferring to GGU is a convenient process, and many students
receive the maximum number of transfer units possible. Advisers at
Northern California community colleges and Admissions Office staff
at Golden Gate University can be contacted for further transfer infor-
mation.

Credits from regionally accredited four-year institutions are usually
acceptable, as are college-level credits from accredited community col-
leges; credits, not grades, transfer. Credit may be granted only if the
subject matter of courses is applicable to programs offered by Golden
Gate University. General Education/Liberal Studies transfer credit
varies by degree program. Credit for terminal, occupational, technical
and vocational courses may be accepted on a limited basis.

Transfer credit from community colleges is given in accordance
with the Intersegmental General Education Transfer Curriculum
(IGETC), a process in which all California community and junior col-
leges participate. GGU honors IGETC guidelines for general education
requirements. Information regarding IGETC can be obtained from all
California community and junior colleges, and most of those institu-
tions indicate IGETC-approved courses in their course catalogs. The
responsibility for the selection of the proper courses for transfer credit,
however, rests with the student. A maximum of 70 semester units may
be transferred from community colleges. Specific articulation refer-
ences are available at www.ggu.edu for many Northern California
community colleges. If you have questions about transferability of
courses, please consult the Admissions Office.

Following are some examples of other acceptable ways in
which transfer credit may be earned:

* College Level Examination Program (CLEP) General and Subject
Examinations (Individuals may not sit for the same CLEP test
twice in a six-month period).

*  DANTES Subject Standardized Tests (DSST).

*  American College Testing (ACT) Proficiency Examination Program
(PEP) tests.

®  American Institute of Banking courses not completed at a commu-
nity college.

¢ Professional Military Education (PME) evaluated by the American
Council on Education (ACE).

¢ Training Programs evaluated by the American Council on
Education (ACE) or the National Program on Non-Collegiate
Sponsored Instruction (PONSI).

¢ One year’s uninterrupted active duty military service.

¢ Undergraduate-level correspondence courses from a regionally
accredited institution.

The following guidelines on undergraduate transfer credit

should also be noted:

¢ Courses completed at institutions accredited by one of the US
regional accrediting agencies are acceptable (e.g. Western
Association of Schools and Colleges).

¢ Up to seventy (70) semester units of community college credit can
be accepted; a total of 93 units can be completed through transfer
from community colleges, 4-year accredited institutions and the
options listed in the above section.

e Courses completed with grades of C- or better are acceptable.
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e Cooperative education units earned may be transferred with fac-
ulty approval.

¢ The maximum number of transfer credits from any one source or
combined sources may be limited.

¢ Golden Gate University does not grant academic credit for prior
learning gained through “work or life experience” portfolio
evaluation.

Graduate Transfer Credit

Candidates for master’s degrees may transfer up to six (6) 300- 400-
level units to the advanced program from graduate course work com-
pleted at other regionally accredited institutions. Students who have
earned a master’s degree at a regionally accredited institution may be
eligible to transfer up to 12 graduate-level units to a GGU master’s
degree with the approval of the appropriate department chair or pro-
gram director. All foundation program course requirements may be
transferred if applicable courses were completed in prior academic
course work. Students should note that certain 300- 400-level course
requirements may not be fulfilled by courses taken at other institu-
tions, as designated by the faculty. Exceptions to these requirements
will be made only on petition to and approval by the Committee on
Admissions and Academic Probation (CAAP).

Students who have completed graduate work at another institution

may be admitted with up to six (6) units of advanced program (300-

400-level) credit when courses submitted for transfer credit meet all

of the following criteria:

e They are taken at the graduate level.

e They are applicable to the student’s GGU degree objective.

e They are taken at a regionally accredited institution with admis-
sion requirements comparable to those of GGU.

e They are approved by the appropriate faculty member.

The following guidelines on graduate transfer credit

should also be noted:

*  Courses completed with grades of B or better by students in gradu-
ate status are acceptable. (Courses with grades of B- are not
acceptable for transfer).

¢ The transcript shows that graduate units were given. (The units must
not have been used toward completion of a bachelor’s degree.)

¢ Cooperative education units earned may be transferred with fac-
ulty approval.

®  Professional Military Education (PME) or training courses evalu-
ated by the American Council on Education (ACE) may qualify for
transfer credit. In considering the ACE recommendation, the uni-
versity determines what level and amount of credit to accept.

¢ Courses taken by correspondence are not acceptable for advanced
program graduate transfer credit



Tuition and Fees

Tuition

Tuition is based on the total course cost for a 3-unit course (4-unit
EMPA and Doctoral courses), including standard fees. Courses which
have fewer than 3 units will be prorated accordingly. Tuition varies by
program. The following rates for tuition and fees become effective for
all terms beginning on or after June 21, 2004.

The rates published in this Catalog usually remain in effect for at
least one academic year. The university reserves the right, however, to
adjust the rates for tuition and fees prior to the beginning of each term.

Undergraduate Programs*

All Courses $1290/per 3-unit course

Graduate Programs*

Edward S. Ageno School of Business t

School of Technology $17821per 3-unit course
School of Taxation $1962/per 3-unit course
EMPA $1440/per 4-unit course
Doctoral Program

Business Administration $3180/per 4-unit course

*All programs may not be available at each location. Call location nearest you for details.
Tl programs except EMBA and EMPA

EMBA Program

The Edward S. Ageno School of Business offers an accelerated 12-
month Executive Master of Business Administration degree that
emphasizes strategy and the global nature of business today. The pro-
gram, intended for those with eight or more years experience as man-
agers, professionals and entrepreneurs, cost $40,000 that includes all
courses, faculty/advisers, books, handouts, supplies, orientation session,
preparatory and web materials, an 8- 10-day international study tour,
career-development advisers, snacks and personalized service. Flexible
payment plans are available that can be tailored to the individual’s or
corporate reimbursement needs and requirements. Call the EMBA pro-
gram at 415-442-6521 for details.

Auditing Discount

Golden Gate University offers a discount of one third off the cost of a
course for students who choose to audit a course. You must sign up to
audit when you register. Should you register for a course in non-audit
status, and later change to audit, no refund will be given.

Alumni Scholarship

The university provides a scholarship of one third off the cost of a
course to GGU alumni. Certain limitations apply. Call Alumni
Relations for further details at 415-442-7823.

Fees

Application fee, including transcript evaluation:
Undergraduate (domestic applicant) $55.00
Graduate (domestic applicant) $55.00
Doctoral (domestic applicant) $75.00
All International Applicants $90.00
Certificate (domestic applicant) $25.00
Readmission (domestic applicant) $55.00

Change of Major $25.00

Certificate of Completion fee (payable upon application) $25.00

$125.00
....$50.00

Challenge Examination (per exam)

Deferred tuition processing fee (per term) for Installment Payment plan......

Deferred tuition processing fee (per term) for Employee Reimbursement plan $100.00
Doctoral Qualifying Exam fee $150.00
Doctoral Business Core Exam fee $150.00
Doctoral dissertation binding fee

(four copies and copyright/microfilm service) $300.00
Duplicate diploma fee $25.00

Employee Reimbursement plan see Deferred tuition processing fee

Graduation fee (payable upon application) $105.00
Insurance:
Accident and Health Insurance Plan
(contact the Office of Student Affairs for current fee)
student or scholar visa Student Health Insurance
(contact Office of International Student Services for current fee)
International Student Services fee per term (applies to all students except
US Permanent Residents and US Citizens) $90.00
Late payment fee $30 per occurrence
and 1.5 percent finance charge per month beginning 30 days after the final installment was due
Late registration fee $85.00
Materials fee* see class schedule
Returned check service charge fee $25.00
Student ID Replacement fee $10.00
Transcripts (per copy)** $5.00

* Fee varies by course and usage; see Class Schedule for details.

** Recipients of a degree from GGU are entitled to one transcript free of charge upon gradua-
tion. Same day and next business day service are available for an additional charge. Please con-
tact the University Records Office at 415-442-7211 for specific information.
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Payment and Adjustment
of Tuition and Fees

Obligation for Payment

Your registration constitutes a financial contract between you and the
university. Your right to university services and benefits is contingent
upon you making all payments as agreed upon. If you do not make
payments of amounts owed to the university when they become due,
the university has the right to cancel your registration, withhold your
grades, transcripts, diplomas, scholastic certificates and degrees and
impound your final exams. If you fail to maintain good financial
standing with the university, you will be denied participation in any
deferred payment plans and/or some forms of financial aid. In addi-
tion, the university may administratively withdraw you from your cur-
rent courses.

In order to register for a new term, you are required to pay any
outstanding balances from preceding terms prior to registering for the
new term. If you have not paid an outstanding balance or made pay-
ment arrangements satisfactory to the university, you will not be
allowed to register.

Time of Payment

In order to complete your registration, you must pay all tuition and
fees at the time of registration or make other financial arrangements
with Golden Gate University. The university gladly accepts payment in
cash, personal check, travelers cheques, credit card (MasterCard/
Visa/American Express) and wire transfers. Some payment plans will
require verification of eligibility prior to registration. In addition, the
university offers the following payment plans:

Installment Payment Plan

The university offers an installment payment plan through Tuition
Management Systems (payment plan management provider) to stu-
dents in good financial standing. Students have the option to elect
automatic debit from their checking account or credit card payment. In
order to participate in this plan, you must sign up with Tuition
Management Systems (TMS) by calling 1-800-722-4867, ext.740, or
going to www.afford.com and pay a $50 processing fee (non-refund-
able) each term. The balance is due in two to five equal installments
over the course of the term depending upon when you register. All
applicable university registration fees must be paid directly to the uni-
versity. Installment payments are due to TMS on the first of each
month. In all cases, final payment is due on December 1 for fall term,
May 1 for spring term and August 1 for summer term. A statement
will be sent to you by TMS, and all payments should be mailed to
Tuition Management Systems, Payment Processing Center, PO BOX
0169, Cincinnati, OH 45274-0169.

Late payments will result in a $30 fee per occurrence. Unpaid
accounts will be assessed a 1.5 percent finance charge per month
beginning 30 days after the final due date for the term. International
students are not eligible for the installment payment plan in their first
term at the university.
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Corporate Reimbursement Plan

The university offers a corporate reimbursement plan through Tuition
Management Systems (payment plan management provider) to stu-
dents in good financial standing. To be eligible for this plan your
employer must agree prior to registration to pay for your tuition
and/or fees. An authorization form can be obtained from the Student
Accounting Services office. This form must be completed each term
and submitted along with the business card of the authorizing officer
to the Student Accounting Services office. In addition, in order to par-
ticipate in this plan, you must sign up with Tuition Management
Systems (TMS) by calling 1-800-722-4867, ext.740, or going to
www.afford.com and pay a $100 processing fee (non-refundable) each
term. All applicable university registration fees must be paid directly to
the university. Payment is due on February 5 for the fall term, July §
for the spring term and October 5 for the summer term. A statement
will be sent to you by TMS and all payments should be mailed to
Tuition Management Systems, Payment Processing Center, PO BOX
0169, Cincinnati, OH 45274-0169.

The university is not responsible for billing your company. If for
any reason your employer fails to pay the university, you will remain
responsible for payment of the full tuition and fees. A late payment fee
of $30 will be assessed if not paid by the final due date indicated on
the authorization form and a 1.5 percent finance charge per month
after 30 days past due.

Corporate/Agency Direct Bill Plan

If your employer agrees to pay your tuition and/or fees up front, with-
out grade or course completion limitations, the university will bill your
employer directly for all authorized costs and the payment is due 30
days after billing. To be eligible for this plan, GGU and your employer
must execute a contract agreeing to payment terms prior to completing
registration. A standard contract agreement must be submitted and
approved prior to registration and is available from the Student
Accounting Services office. If the company authorizes less than 100
percent payment of registration charges, you will be required to utilize
one of the university’s other payment plans for that portion of the total
charges not covered.

If for any reason your employer fails to pay the university, you
remain responsible for payment of the full tuition and fees. Golden
Gate will assess your account a late payment fee of $30 if not paid
within 30 days of billing and a 1.5 percent finance charge per month if
an amount remains unpaid 30 days after the due date.

Withdrawal Policy-Adjustment of Tuition

Registration constitutes a financial contract between you and the uni-
versity, and you will be responsible for paying all charges associated
with your registration. You may wish to add/drop classes during the
voluntary withdrawal period. Should you choose to drop a class(es),
the following policy will apply.

Withdrawal from a class (commonly known as “dropping”) is offi-
cial once the university registrar has been notified. Notification must
be in writing and may be delivered in-person, by standard mail, by fax
or by electronic mail. The electronic mail must originate from the stu-
dent’s personal or business account. The date the written notice is
received will be the official date of withdrawal. Verbal notification is
insufficient.



Tuition will be credited as follows. Fees are not refundable except
in the case of a class being canceled by the university. Tuition credits
remain in the student account. Refunds are issued upon written request.
Financial Aid recipients who withdraw from all courses are subject to
the Return of Title IV calculations, which determine what financial aid
ramifications will occur based on the official date of withdrawal.
Financial Aid recipients may be required to return funds that they no
longer are eligible to receive based on these calculations. Furthermore,
these calculations may result in a balance due on their accounts.

One week of instruction is defined as the seven day period that
commences midnight Sunday at the start of the week when the course
begins to 11:59 pm Saturday of the week when the course begins.

Week one — week three of instruction ..........c.eeeve. 100% Refund
Week four to end of term .....ccveevveriereveiinreeirererinens No Refund

Students are asked to complete a short questionnaire to identify
reasons for withdrawal as part of the “drop” process. This question-
naire is available online at GGU4YOU or on the Add/Drop Form at all
GGU locations. This data will be kept confidential and will be used to
improve customer service and quality.

Late Registration Fee

The add period extends up to the day prior to the third class meeting
for trimesters, and up to one day prior to the second class meeting for
10-week terms. The specific dates are published with the term’s sched-
ule, and also can be found on p. 126. Adding classes requires the same
approval as registration. Students who wish to add classes after the
add period must acquire the approval of the instructor and a senior
school or regional administrator and pay an $85 fee.

Financial Aid Recipients Who Withdraw Completely From
All Courses

Students who decide to withdraw from all of their courses during a
financial aid term (fall, spring, summer) must notify the Financial Aid
office by e-mail at finaid@ggu.edu after submitting the proper with-
drawal request to the registrar. The university will take the date on
which you submit the withdrawal request as your official date of with-
drawal.

A Return of Title IV Funds calculation will be completed to deter-
mine what financial aid ramifications will occur based on your official
date of withdrawal. Students may be required to return funds that they
no longer are eligible to receive based on this calculation.

If you withdraw after the 60 percent point of your term, the
Return of Title IV calculation will not indicate any adjustment to your
financial aid award.

Refund Policy

Refund of a credit balance resulting from tuition adjustment in accor-
dance with the above-stated Withdrawal Policy will be made if
requested in writing by the student. Refunds will be mailed to the stu-
dent’s address as noted on the request for refund. If you are a financial
aid recipient, credit balances resulting from tuition adjustments under
the Withdrawal Policy typically are refunded to the appropriate finan-
cial aid program or lender.

Because of the administrative workload during the registration
period, refunds cannot be processed during the first 30 working days
following the opening of any trimester.

No refunds will be made by virtue of curtailment of services brought
about as a result of strikes, acts of God, civil insurrection, riots or the
threats thereof, or other causes beyond the control of the university.

Financial Petition

If you are confronted with an unexpected and serious circumstance
that requires you to withdraw from your classes, you may petition the
Financial Petition Committee to reverse a portion of your tuition
charges. Your petition should explain, in detail, the circumstances, the
correlation between these circumstances and the need for you to with-
draw from the course(s), and what actions you have taken to resolve or
prevent such an event from occurring in subsequent terms. In addition,
you must provide any relevant third-party documentation. The univer-
sity will not consider petitions that are undocumented or that are
based upon pre-existing conditions. All petitions must be submitted to
the office of Student Accounting Services no later than 90 days after
the last day of the term in which the course(s) was dropped.

The university will respond to all petitions in writing. You should
allow a minimum of 30 working days to hear from us as we are
required to verify all facts from university sources prior to review by
the Financial Petition Committee. If your petition is approved and any
adjustments to your tuition result in a credit balance on your account,
the university will apply this credit balance toward future tuition
charges within the next twelve-month period. If you are a financial aid
recipient and you have a financial petition approved, credit balances
typically are refunded to the appropriate financial aid program or
lender.

Disputes Concerning Student Accounts

All disputes concerning student accounts should be submitted in writ-

ing to: Student Accounting Services, Golden Gate University, 536
Mission Street, San Francisco, CA 94105-2968. The university will
respond within 30 working days of receipt of the student’s letter.
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Financial Aid

The Financial Aid Office wants to help make a Golden Gate University
education affordable for all eligible students. The office therefore pro-
vides application information, evaluation of your eligibility for the
available student financial aid programs, and budget and debt manage-
ment counseling.

One of the fundamental principles of financial aid is that you and
your family have the primary responsibility to pay for the cost of your
education, to the extent of your ability. As the primary beneficiary of
this education, you are asked to contribute a significant portion of
your resources to pay the costs of tuition, fees, books and supplies, and
living expenses. The amount that you are expected to pay toward these
costs varies depending upon your specific financial circumstances.
GGU uses the federal need analysis system, as required by law, to
determine how much you must pay. Once your contribution is deter-
mined, the Financial Aid Office will develop a package of financial aid
awards that will help make your attendance at GGU affordable.

How to Apply

In general, Golden Gate University requires that you complete only the
Free Application for Federal Student Aid (FAFSA). This is the standard
federal application that is required by all schools for any federal, state
and most institutional funding. We suggest that you complete the
FAFSA online at www.fafsa.ed.gov. You must make sure to include
Golden Gate’s Title IV code of 001205 in order for us to receive your
data from the federal processor. After we have received your processed
data, we may need to request additional information from you, such as
tax returns, verification of citizenship, family size, etc. Based on these
completed application materials, we will consider you for all need-
based financial aid funds for which you are eligible. Some specific
award funds (especially student loans) may have additional application
requirements as specified below. The university processes all applica-
tions on a rolling basis in the order that they become complete. Please
note that all financial aid application materials are year specific. It is
important that you use 2004-2005 application materials to cover the
2004 fall, 2005 spring or 2005 summer trimesters. Please note that
these application materials are applicable only to need-based sources of
funds. Institutional or other scholarships may have separate applica-
tion processes and requirements.

Student Eligibility

To be eligible to receive assistance from these programs at GGU, you
must meet the following requirements:

*  You must be a US citizen or permanent resident of the US.

*  You must be enrolled or planning to enroll on at least a half-time
basis (except for Federal Pell Grants).

*  You must be formally admitted to the degree or certificate pro-
gram for which you are requesting financial aid.

*  You must possess a high school diploma, GED or State Certificate,
or pass a federally approved “Ability-to-Benefit” test.
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*  You must be making satisfactory academic progress as defined by
the GGU Financial Aid Office.

*  You must be registered with Selective Service (if you are required
to be).

*  You must not be in default on a federal loan or owe a refund on a
federal grant.

Eligibility for aid based on calculated financial need cannot exceed
the cost of education as determined by the Financial Aid Office. The
cost of education includes tuition, fees, books, transportation, and a
modest and reasonable allowance for living expenses. Eligibility for all
federal aid and all institutional aid other than merit scholarships is
based on this cost of education.

Need-Based Grants
Federal Pell Grant

The Federal Pell Grant is a foundation of the federal financial aid pro-
gram and is available to very high-need undergraduate students with-
out a prior bachelor’s degree. For 2004-20035, these awards range from
$400 up to $4,050 per academic year based upon the student’s finan-
cial need and enrollment status. Federal Pell Grants are the only form
of aid available to students enrolled less than half time.

Federal Supplemental Educational Opportunity
Grant (FSEOGQG)

FSEOG awards are offered to undergraduate students without a prior
bachelor’s degree with the greatest need, frequently as a supplement to
the Federal Pell Grant. Amounts may vary from school to school,
based upon available funding. GGU typically offers FSEOG awards of
up to $400 per term.

Cal Grants

The California Student Aid Commission (CSAC) administers grant
programs for needy undergraduate California residents (without a
prior bachelor’s degree). The application deadline is March 2 of the
preceding award year (e.g., the deadline for the 2004-2005 academic
year was March 2, 2004). Awards are made based upon both financial
need and academic merit and typically are offered for the fall and
spring terms. If you are attending the summer term, you may petition
CSAC for summer funding no later than May 30. GGU students are
eligible for Cal Grant A and B awards.

Cal Grant A awards are intended to cover tuition and fee charges
only. For 2004-2005, the maximum award which can be used at GGU
is $9,648 for the academic year. Awards are reduced proportionally for
less than full-time enrollment.

Cal Grant B awards provide tuition and fee assistance and a
stipend for students from historically disadvantaged backgrounds. The
awards for tuition and fees are up to $9,648 with the stipend varying
in amounts up to $1,410. The tuition and fee component is not paid
until the student’s second year. Cal Grant B awards are made only to
new, entering freshmen.



Student Loans
Federal Stafford Loan

Federal Stafford Loans are federal loans financed through private
banks and other lenders. Stafford Loans are available in two types:
Subsidized and Unsubsidized. Subsidized Federal Stafford Loans have
their interest subsidized (paid for) by the federal government while you
are enrolled at least half time. If you borrow an Unsubsidized Federal
Stafford Loan, you will be responsible for paying the accrued interest
from the beginning of the loan, even during periods of enrollment. For
both loans, the lender may deduct a small origination fee from the
total amount borrowed. For example, if you borrow a $5,500 loan,
and the lender charges a three percent fee, you will receive only
$5,335, or 97 percent of the amount borrowed. However, you must
repay the full $5,500.

Six months after you graduate or cease to be enrolled half time,
you will enter repayment with monthly payments of interest and prin-
ciple. During repayment, interest accrues at an annual rate that varies
by lender/servicer.

Federal Stafford Loan Annual Borrowing Limits*

Dependent Independent
Students Students
Freshmen $2,625 $6,625
Sophomores $ 3,500 $ 7,500
Juniors/Seniors  $ 5,500 $10,500
Graduate not applicable $18,500

* The amounts shown represent the total combined eligibility for Subsidized and
Unsubsidized Stafford loans.

Federal Perkins Loan

The Federal Perkins Loan is a pool of funds originating from the fed-
eral government, the university, and the repayment of prior loans by
alumni. While you are enrolled at least half time, no interest accrues to
you. Nine months after you graduate or cease to be enrolled at least
half time, interest accrues at a rate of 5 percent with required mini-
mum monthly payments of $40 and a maximum repayment term of 10
years. Separate entrance and exit loan counseling sessions and a sepa-
rate promissory note are required for this loan. Please go to our web-
site for links offering loan counseling.

Federal PLUS Loan

The Federal PLUS loan is available to parents of dependent undergrad-
uate students, regardless of income. Eligible parents may borrow up to
the total cost of attendance less any other aid received. The lender dis-
burses to the university loan checks copayable to the parent borrower
and the university. The amount disbursed will be the total amount bor-
rowed less any origination fee. Interest begins to accrue to the bor-
rower immediately and is annually variable based upon the 52-week
Treasury Bond rate plus 3.1 percent with a cap of 9 percent. Eligibility
is subject to the lender’s approval based upon a standard credit check.
To apply for a Federal PLUS loan, you and your parent(s) must com-
plete a PLUS loan application and submit it to the Financial Aid Office
for certification. You may obtain a PLUS loan application from the
Financial Aid Office or online with your lender.

Private Loan Programs

GGU participates with a number of private lenders to offer additional
loan amounts to eligible students who find they need additional assis-
tance in meeting their expenses while at GGU. These programs typi-
cally can provide financing up to the total cost of attendance for the
academic year and allow you to extend payments from ten to twenty
years, depending upon the program. Typically, these programs require
that you have a low debt burden, be credit-worthy and be able to begin
making payments on the loan immediately. Also, you typically must be
a US citizen or permanent resident (some programs may allow non-US
citizens to borrow if they can provide an eligible, credit-worthy co-
signer who is a US citizen). Applications for these programs are avail-
able from the Financial Aid Office and online.

Work Study

Federal Work Study (FWS)

FWS provides federally subsidized work opportunities. FWS jobs typi-
cally are on campus, but some off-campus positions may be available
in nonprofit community service agencies. Pay rates are competitive and
vary depending on the position and are paid to you on a bi-weekly
basis.

Emergency Loan Program

The university has a small short-term emergency loan program to assist
students with unexpected expenses. To qualify, you must be fully regis-
tered and have a pending financial aid award that is in excess of your
tuition and fee charges for the term. An Emergency Loan must be
repaid by whichever comes first: the date financial aid funds are
received or 30 days from the date the emergency loan application is
signed. To apply, contact the Financial Aid Office.
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Financial Aid Disbursements

For Scholarships, Federal and State Grant Programs and
Federal Perkins Loans:

The university will credit these financial aid awards to your student
account beginning in approximately the fourth week of the term. At
this time, we are required to verify your actual enrollment and other
eligibility criteria before we can release any funds to you or your stu-
dent account. If your actual enrollment is different from what you
anticipated for us, we will recalculate your eligibility and your award
may change as a result. Some awards may have individual require-
ments which must be met for disbursement. For example, in order for
GGU to disburse to your account a Federal Perkins loan, you must
sign the loan promissory note and complete loan counseling. If the dis-
bursement of your financial aid award(s) creates a credit balance on
your account, a refund check will be automatically mailed to you.
Please note: No financial aid payments will be made retroactively to
cover the cost of courses which you have dropped.

For Federal Stafford Loans:

If you are receiving a Federal Stafford Loan, your lender will be disburs-
ing the funds directly to the university by electronic funds transfer. Your
lender will disburse funds to GGU each term based upon the disburse-
ment dates specified by your financial aid counselor. The university will
credit these financial aid awards to your student account beginning in
approximately the fourth week of the term. The amount the lender dis-
burses will be one-half the amount borrowed for two terms, less the any
origination fees. The funds are applied directly to your student account
generally by the third week of the term. If there is a credit balance left in
your account, Student Accounting Services will send you a refund check.

In addition, the first time you borrow a Stafford Loan at GGU, you
must complete an Entrance Loan counseling session before we can release
your funds to you. You may satisfy this requirement online. Please go to
our website for links to sites offering Entrance Loan Counseling. If you
are a first-time first-year undergraduate, federal regulations prohibit us
from disbursing/transmitting the funds into your student account until 30
days after the start of the term. The required processing of student loan
funds typically takes three-to-five working days, although during peak
times — just prior to and immediately after the beginning of each term —
processing time may be longer. Refunds will be mailed within 10 business
days of posting student loans funds to your student account.

For Federal Work Study:

If you are working under the Federal Work-Study program, you will
receive a bi-weekly paycheck from the university’s Payroll Office pro-
vided you have submitted your timesheet according to the schedule
issued from the Payroll Office at the beginning of each calendar year.

For Federal PLUS Loans:

If your parent borrows through the Federal PLUS loan program, the
lender will disburse funds to GGU each term based upon the disburse-
ment dates specified on the loan application. The amount the lender
disburses will be one-half the amount borrowed, less the any origina-
tion fees. The required processing of student loan refunds typically
takes three-to-five working days after posting funds to the student
account, although during peak times — just prior to and immediately
after the beginning of each term — processing time may be longer.
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Financial Aid Satisfactory Academic Progress

In order to maintain financial aid eligibility, students must adhere to
both qualitative and quantitative measures of progress:

Qualitative (GPA) Measure of Progress: All financial aid recipients
must demonstrate a certain level of academic achievement, as mea-
sured by the cumulative grade point average (GPA). The following
GPAs represent the minimum required cumulative GPA required to
maintain your financial aid eligibility:

e All undergraduate degrees/certificates 2.00
e All graduate degree/certificates 3.00

Quantitative Measure of Progress: All students on financial aid
must successfully complete at least 80 percent of the units attempted.
For example, if you attempted 18 units and completed 15 units, you
have completed 84 percent of the units attempted.

Three weeks after the first class meets, drops will be counted as
attempted units for satisfactory academic progress.

In addition, all students on financial aid must complete their
degree programs within 125 percent of the timeframe required for the
degree (rounded up to the nearest whole number of units) as measured
by the number of units required for the degree. For example, under-
graduate degree programs require 123 units for graduation. Students
may attempt 154 units towards this degree before losing financial aid
eligibility.

Probation: If you fall below either measure, you will be placed
automatically on financial aid probation for one trimester/term. If you
have not met the minimum GPA requirement, you will have this one
trimester/term of probation to raise your GPA back up to the minimum
required level. If you did not achieve the 80 percent completion rate,
you will have one trimester/term of probation to raise your completion
rate back up to 80 percent. If, at the end of this probationary
trimester/term, you have not regained satisfactory standing, your finan-
cial aid will be subject to cancellation. If you have regained satisfactory
standing at the end of this period, you will be removed from financial
aid probation. However, you are allowed only one probationary
period. Therefore, if you again drop below the minimum progress
requirements, you will not be given a second probationary period and
your financial aid will be subject to cancellation immediately.

If you think you have extenuating circumstances which should
allow an exception to this policy, please complete a financial aid peti-
tion. You may download this form from www.ggu.edu. Click on
GGU4YOU, then index of forms and scroll to the University
Registration, Financial Aid and Student Records section. Submit your
completed application to the Financial Aid Office.

Contact Us

If you have further questions or need application forms or
additional information, please contact the Financial Aid Office at
415-442-7270 or 1-800-GGU-4YOU. You also may email us at
finaid@ggu.edu or visit our web page at http://www.ggu.edu/admis-
sions_and_costs/tuition_financial_aid.



Scholarships

Golden Gate University offers scholarships to meritorious continuing
students who have completed one or more trimesters at GGU. These
scholarships are funded by the university or by the generosity of
friends, GGU alumni and corporate sponsors. We also offer Academic
Excellence Scholarships, Alumni Scholarships, Graduate Community
Leadership Scholarships and State Farm Employee Scholarships.

All applications may be downloaded from our website at
http://www.ggu.edu/admissions_and_costs/tuition_financial_aid/finan-
cial_aid/scholarships.

Academic Excellence Scholarship

This scholarship is intended to assist undergraduate students complete
their bachelor’s degree in business and technology. Recognition is given
to academic excellence and professional work experience. Other crite-
ria include:

e Minimum of three years work experience

*  Must be a first-time admitted GGU undergraduate student in a
degree program (international or domestic)

*  Must have a minimum of 30 transfer units from any 2- or 4-year
US regionally accredited academic institution or qualified interna-
tional institution.

*  Must have a minimum gpa of 2.75 from US institutions or compa-
rable grad level based on evaluation of international academic cre-
dentials (graduated award based on academic performance).

*  Must be enrolled at least half time (6 units per term) and attend at
least two terms per year in order to maintain scholarship.

*  Must maintain a minimum institutional gpa of 3.00.

Applications are accepted at the time of admission. For further infor-
mation, contact Admissions at 415-442-7800.

Alumni Scholarship

To promote lifelong learning, GGU offers degree holding alumni a one-
third-off tuition scholarship on one course per trimester (the course
cannot count toward a degree or a certificate). Interested alumni must
complete an Alumni Association membership card and an Alumni
Tuition Scholarship Authorization form and present the form to the
Office of University Advancement. For more information, contact
Advancement at 415-442-7824.

Endowed and Gift Scholarships for Continuing
Students

A variety of scholarships are funded through the generosity of GGU
alumni, friends, foundations and corporations. These scholarships typ-
ically are awarded on the basis of academic merit in addition to other
specific criteria established by the donors of the funds. While some
individual scholarships may have more restrictive criteria or separate
applications, eligible students may apply for these awards with a con-

solidated application, available from the Financial Aid Office or any
GGU location two weeks prior to the application deadline. This form
may also be downloaded from our website at www.ggu.edu. The schol-
arships are awarded beginning in the fall trimester. In order to be con-
sidered for these awards, you must have been registered for classes

Graduate Community Leadership
Scholarship

This scholarship will be offered to the most qualified graduate students
who have, through past and present efforts, demonstrated a substantial
and meaningful commitment to community service and social justice. It
is intended for tuition costs only and is available for renewal through
the completion of the original degree program, based upon satisfactory
academic progress. You must have received a bachelor’s degree from a
regionally accredited US academic institution or qualified international
institution, and you must be a newly, fully admitted graduate student
in a degree program in the School of Technology, Ageno School of
Business or School of Taxation (excluding EMBA and DBA programs).
Other requirements include:

¢ Submit a completed Graduate Community Leadership Scholarship
application to the Admissions Office, along with a two-page essay
detailing community service. This must be submitted before or
prior to the end of your first term at Golden Gate University.

e Submit a letter of recommendation or endorsement from someone
who is directly affiliated with the work outlined above

¢ Complete a minimum of 6 units per term

¢ Demonstrate commitment to advocacy, activism, volunteer and/or
civic involvement

The deadlines are as follows: fall term: July 1; spring term:
November 1; summer term: March 1.

State Farm Employee Scholarship

This scholarship offers up to $250 per course in support of State Farm
employees enrolled in a financial planning degree or certificate pro-
gram at Golden Gate University. Applicants must be verified employees
of State Farm and attach a pay stub or letter from their supervisor to
the application.

and admitted to a bachelor’s, master’s or doctoral degree in the three
previous trimesters preceding the application period, and you must reg-
ister for classes and be pursuing the same degree in the following
trimester. In order to receive any funds awarded, you must be enrolled
at least half time (six units for undergraduates, four units for gradu-
ates). The deadline is June 15.
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Academic Calendar

Golden Gate University operates on a trimester schedule, with
15-week courses offered in the spring, summer and fall. We also
offer 10-week courses and intensives. Classes are offered on
days, evenings and weekends and on the Internet through our
CyberCampus. Please contact the university site you are inter-
ested in attending or www.ggu.edu for specific schedules.
Registration and advising begin approximately six weeks prior
to the start of each term, and students can begin attending at
the start of any of our terms. Many students attend year round.
Degree or certificate seeking students can take up to two con-
secutive terms off without having to reapply for admission.

Status Undergraduate Graduate Doctoral
Classifications (units) (units) (units)
Per Term

Less than half time S or less 3 or less 2 or less
Half time 6-8 4.7 3-6
Three-quarter time 9-11 N/A N/A
Full time 12+ S+ 7+
Maximum 17 14 8

Federal regulations require that the enrollment statuses reported to the
Veterans Administration for students using Veterans Administration
Educational Assistance Programs be reported by each specific term,
rather than by the reporting term. Please see Veterans’ Benefits (below)
for further information.

15-WEEK TRIMESTER AND TEN-WEEK SESSION DATES:
Falll  Fall Trimester Fall ll Spring | Spring Trimester ~ Spring Il Summer Trimester ~ Summer 10-week
2004 2004 2004 2005 2005 2005 2005 2005
Start of term Aug. 2 Sept. 7 Oct. 11 | Jan. 10 Jan. 10 March 21 May 9 May 31
Last day to register for classes | Aug. 8  Sept. 20 Oct. 17 | Jan. 16 Jan.23  March 27 May 22 June 6
Last day to drop classes or Sept. 19 Nov. 15 Nov. 28 | Feb. 27 March 20 May 8 July 17 July 18
change to audit status
End of term Oct. 9 Dec. 20 Dec. 18 | March 19 April 25 May 28 Aug. 22 Aug. 6
Last day to convert a 5128105 5128105 5128105 | 8/22/05 8/22/05 8/22/05 12122105 12122105
incomplete to a letter grade
NOTE: GGU administrative offices are open Monday through Friday.
To register or make changes on weekends, please do so through GGU4YOU at www.ggu.edu.

Enrollment Status Classification and Unit
Limitations

The university classifies a student’s enrollment status based on his or
her academic level and the number of units he or she has registered for
within a “reporting term.” The reporting terms include the terms listed
below and their beginning and ending dates correspond to the start of
the first term, and the end of the last.

Terms Included Dates*

Reporting Term

Fall 2005 Fall Trimester, Fall I, Fall IT August 2—Dec. 20, 04
Spring 2005 Spring Trimester, Spring I, Spring I Jan. 10—May 28,°05
Summer 2005 Summer Trimester, Summer 10-week ~ May 9—Aug. 22,°05

*Should the dates of a class fall outside of a reporting term, the class will be included in the
reporting term in which it began.
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Veterans’ Benefits

Students who qualify for benefits from Veterans Administration
Educational Assistance may use them at the university under the fol-
lowing programs:

e Chapter 30
e Chapter 31
e Chapter 32
e Chapter 35
e Chapter 106

Montgomery GI Bill: Active Duty

Veterans Administration Vocational Rehabilitation
Veterans Educational Assistance Program (VEAP)
Survivors’ and Dependents’ Educational Assistance
Montgomery GI Bill: Selected Reserve

The Veterans Administration (VA) bases benefit award amounts on the
student’s enrollment status. Please contact GGU’s VA official in the
Office of Records & Registration at 415-442-7222 or ggudyou@
ggu.edu to initiate the certificat